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Market Insight March 2019 

Our highlights this month include a spotlight on the commercial insurance market 

alongside the insurance applications of technologies such as drones, AI and 

telematics. In regulation news, the FCA have released their Wholesale Insurance 

Market report and the data breaches under GDPR keep on growing…  

Regulation Round up: 

•  FCA Sector Views 

•  GDPR 

 

Technologies in focus 

•  Insurtech 

• Artificial Intelligence (AI) 

• Drones 

• Telematics 

 

Other insurance topics in the spotlight last month:  

• Global Insured Losses 

• Digital Ethics 

• Commercial Insurance  

• Axa XL 

• Claims Process 

Regulation Round Up 

FCA Regulation News 
 

Wholesale Insurance Market: In 2017 the FCA launched a study to assess how 

competition is working in the wholesale insurance market. The London Insurance 

market controls more than £68bn in gross written premium. Christopher Woolard, FCA 

Executive Director of Strategy and Competition, said: “the way it (The London 

Market) functions can have a wide-ranging impact on the broader economy. If 

businesses cannot get appropriate cover or pay more for services than they 

should, it can impact on their ability to operate and grow.” 

The recent  FCA wholesale insurance brokers report, revealed that the FCA did not 

find evidence of “significant levels of harm that merit the introduction of intrusive 

remedies.” Woolard is encouraged by the outcome. “This was a significant and in-

depth analysis of a sizeable and complex market to determine whether clients 

were at risk of harm,” he said. “Encouragingly, we found no evidence that they 

were but we found some areas with scope for improvement and we will work 

with the industry to ensure these are addressed.” 

https://www.insurancebusinessmag.com/uk/news/breaking-news/revealed-final-details-of-fca-wholesale-insurance-brokers-report-159449.aspx
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GDPR  
As reported by RTÉ, there was a Surge in number of data breaches reported to 

Commission in 2018 in Ireland. This includes 16 ‘Big Tech’ investigations into 

Facebook, Apple, Twitter and Linkedin – the US Tech companies that have their 

European Headquarters in Ireland.  

 

Technologies in focus 

Insurtech 
• Top 10 Insurtech funding of Jan and Feb 2019: 

o Health Insurance Provider, Alan €40 million 

o Auto Insurance Provider, Clearcover $43 million 

o Health Insurance Provider, Clover Health $500 million  

o Insurance Comparison Site, Coverhound  $58 million 

o White Label Digital Distribution, Element Insurance AG €29 million 

o Home and Renters Insurance, Jetty $25 million 

o Group Benefits, Limelight Health $33.5 million 

o Online SME business insurance broker, Mylo $28 million 

o Life Insurance Provider, Singapore Life $13 million 

o Aggregator for insurance in India, Turtlemint $25 million 

• And to prove how diverse this technology sector has grown, Digital 

Insurance Agenda has published the Top 100 Insurtechs 2018 

• Insurtech investment reached four-year high in late 2018 according to the 

Willis Towers Watson and CB Insights' latest Quarterly Insurtech Briefing. 

Funding reached nearly $1.6 billion in the final quarter of 2018, the 

highest since 2015, with the US well ahead:  

 

 

https://www.rte.ie/news/ireland/2019/0228/1033342-data/
https://www.rte.ie/news/ireland/2019/0228/1033342-data/
https://www.dig-in.com/list/top-10-insurtech-funding-rounds-of-jan-and-feb-2019?utm_campaign=morning%20briefing-feb%2020%202019&utm_medium=email&utm_source=newsletter&eid=a1bc0f8a54ad26f222b5a72d9a7694c7
https://alan.eu/
https://clearcover.com/
https://www.cloverhealth.com/en/
https://coverhound.com/
https://www.element.in/en/
https://www.jetty.com/
https://limelighthealth.com/
https://choosemylo.com/
https://www.turtlemint.com/
http://www.digitalinsuranceagenda.com/uploads/files/dia-top-100.pdf
https://www.dig-in.com/news/insurtech-investment-reached-four-year-high
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Artificial Intelligence (AI) 
The UK government has announced £13m in funding to support 40 AI and data 

analytics projects. One of the projects described in the article UK supports AI-based 

insurance technology to detect fraud, is voice recognition technology to detect 

fraudulent insurance claims.  

 

Drones 
Ecclesiastical is the latest Insurance Company to hit the headlines by using drone 

technology for surveying as part of its risk management service. Drones to 

potentially reshape traditional survey methods in insurance within 10 years reports 

that the results have been extremely promising, according to Ecclesiastical Risk 

Management Director Mark Matthews. 

Telematics 
The US Insurer Nationwide has launched SmartMiles’ Auto Insurance.  SmartMiles 

allows Nationwide customers to pay only for the miles they drive. Matteo Carbone, 

one of our industry ‘thought leaders’, questioned whether there was a real customer 

appetite for this approach, which sparked off this interesting Linkedin discussion 

Other insurance stories in the spotlight 

Global Insured Losses  
An Aon study concluded 2018 fourth costliest year on record for insurers.  

 

Digital Ethics 
TechUK,  the UK lobby organisation for the IT industry, has published Tech UK 

Digital Ethics 2019 Paper that has identified these eight actions that they consider 

necessary: 

• Make the digital ethics debate relevant and valuable to people 

• Engage with the public across the whole of the UK 

• Demonstrate how ethics is having an impact 

• Think digital ethics not just AI ethics 

• Create a joined-up approach through coordination of initiatives and activities 

• Embed ethical decision making in business decision making 

• Ensure regulators have the capability and capacity needed to consider ethics 

They concluded that the UK must continue to play a role in the international ethics 

debate. 

https://www.verdict.co.uk/life-insurance-international/digital-disruption/insurance-technology-artificial-intelligence
https://www.verdict.co.uk/life-insurance-international/digital-disruption/insurance-technology-artificial-intelligence
https://www.insurancebusinessmag.com/uk/news/technology/drones-to-potentially-replace-surveyors-in-insurance-within-10-years-159938.aspx
https://www.insurancebusinessmag.com/uk/news/technology/drones-to-potentially-replace-surveyors-in-insurance-within-10-years-159938.aspx
https://www.insurancejournal.com/news/national/2019/02/14/517808.htm
https://www.linkedin.com/feed/update/urn:li:activity:6502513946321305600/
https://www.globalreinsurance.com/2018-fourth-costliest-year-on-record-for-insurers--aon-study/1429482.article
https://www.techuk.org/insights/reports/item/14834-techuk-launches-new-digital-ethics-in-2019-paper
https://www.techuk.org/insights/reports/item/14834-techuk-launches-new-digital-ethics-in-2019-paper
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Commercial Insurance 
• The latest usage figures for the Placing Platform Limited (PPL) have been 

released. PPL is an electronic platform to support faster placement and more 

flexible negotiation in the London Markets. This current report states Q4 2018 

data significantly exceed targets.  

• Interesting report issued by LexisNexis that highlights the following key 

insights that “demonstrate the clear gaps within insurers’ current 

process and capabilities that can be turned into actionable 

opportunities…”: 

o Automation lags below desired levels 

o Insurers use a wide variety of valued data assets but there are variations 

in how they’re used 

o Although insurers consider the use of predictive modelling to be important, 

consistent use is not widespread 

o Areas identified by the majority as important to the customer experience 

are also identified as areas needing improvement 

o While the majority of insurers believe market-trends are important and 

impactful to their business, a minority are taking any action 

More detail can be read in the article A time of change in small commercial 

insurance. 

 

AXA XL 
Axa XL has started work towards unifying Axa Corporate Solutions, Axa Matrix, Axa 

Art and XL Catlin into a single entity. A unified organisational structure focussed on 

the customer is a move towards delivering our vision of ‘insurance as a service’ and 

the Axa XL CEO is quoted as saying “This proposed target operating model and 

organisational structure will help us to deliver the best services to our 

customers and provide them with the innovative solutions they need to 

succeed.” However, every headline focussed on job cuts – such as Axa XL reveals 

over 700 jobs in Europe at risk. On a similar vein, an interesting report from Gartner 

CIO’s will steer cultural change to drive digital transformation, supports the need for 

Organisations to work on internal culture ahead of attempting digital transformation. 

https://www.tomsupports.london/news/q4-2018-data-significantly-exceed-targets?utm_campaign=876749_TOM%20News%20Bites%20February%202019&utm_medium=email&utm_source=London%20marketgroup%20&dm_i=400G,ISI5,1OKTLK,212SI,1
https://www.tomsupports.london/news/q4-2018-data-significantly-exceed-targets?utm_campaign=876749_TOM%20News%20Bites%20February%202019&utm_medium=email&utm_source=London%20marketgroup%20&dm_i=400G,ISI5,1OKTLK,212SI,1
file://///fileserver/Data/Admin/Marketing/Industry%20articles/2019.02%20small-commercial-insurance-insights-trend-report.pdf
file://///fileserver/Data/Admin/Marketing/Industry%20articles/2019.02%20small-commercial-insurance-insights-trend-report.pdf
https://www.eamesconsulting.com/blog/2019/02/axa-xl-reveals-over-700-jobs-in-europe-at-risk-through-integration
https://www.eamesconsulting.com/blog/2019/02/axa-xl-reveals-over-700-jobs-in-europe-at-risk-through-integration
https://www.information-age.com/cios-cultural-change-123478997/
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Claims 

There is some very interesting insight quoted from the Insurance Nexus Connect 

Claims 2019 Report quoted in the article What do Insurance Experts Think about AI 

in Claims Processing? There are also some interesting comparisons between the US 

and Europe, for example in this table: 

 

In general, the US market seems slightly ahead with their proposed technology 

investment, the most marked difference in drone technology. According to this 

survey, only 9% of respondents in Europe plan to invest in drones compared to 31% 

in the US. 

 

 

https://emerj.com/partner-content/what-do-insurance-experts-think-about-ai-in-claims-processing/?utm_term=43524&utm_medium=what-do-insurance-experts-think-about-ai-in-claims-processing&utm_campaign=broadcast&utm_source=email&utm_content=&_ke=eyJrbF9lbWFpbCI6ICJjb250YWN0QG1hcmdhcmlzYWR2aXNvcnkuY29tIiwgImtsX2NvbXBhbnlfaWQiOiAiTWp4WnFnIn0%3D
https://emerj.com/partner-content/what-do-insurance-experts-think-about-ai-in-claims-processing/?utm_term=43524&utm_medium=what-do-insurance-experts-think-about-ai-in-claims-processing&utm_campaign=broadcast&utm_source=email&utm_content=&_ke=eyJrbF9lbWFpbCI6ICJjb250YWN0QG1hcmdhcmlzYWR2aXNvcnkuY29tIiwgImtsX2NvbXBhbnlfaWQiOiAiTWp4WnFnIn0%3D

