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Market Insight February 2019 

The Insurance Sector has generated the usual host of interesting articles. Highlights 

for me were the Allianz Risk Barometer (where Regulation and Legislation Changes 

achieved the number one spot for Insurance Risk in the UK) and ‘insurance-as-a-

service. Here are my ‘pick of the insurance article pops’:  

Regulation Round up: 

•  FCA Sector Views 

•  New FCA Consultation Paper – GI Value Measures Reporting 

•  GDPR 

 

Technologies in focus 

•  Insurtech 

• blockchain 

•  Internet of Things 

 

Other insurance topics in the spotlight last month:  

• Insurance Risk 

• Claims process 

• Insurance-as-a-Service  

 

Regulation Round Up 

 

• The Sector Views: The FCA have published their Sector Views which 

considers the factors that are driving change across the financial system. The 

four key cross-sector themes are technology; societal changes; Brexit and 

macroeconomics. In the analysis of the General Insurance and protection 

sector, the report states “Low understanding, inertia and behavioural bias 

can leave consumers vulnerable to harm from products that are poor 

value or which to not otherwise meet their needs when they need to 

claim. In view of this, firms need to endure effective governance and 

oversight including over their pricing, sales and product design 

functions and over the distribution of their products.” This statement is a 

good signpost to where the FCA will be taking most interest in the Insurance 

sector. The Report contains some interesting stats so is well worth reading.  

 

 

 

 

 

 

 

https://www.fca.org.uk/publications/corporate-documents/sector-views-january-2019
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For example: 

 

 
 

12 ABI Motor Premium Tracker January 2018. 

 

 

 

• FCA Consultation Paper – General Insurance Value Measures reporting. 

The FCA are proposing additional requirements for firms to use value 

measures data as part of monitoring and governance of insurance products. 

In their initial pilot they used three metrics, claims frequencies, claims 

acceptance rates and average claims pay-outs. Feedback on the proposals 

outlined in CP19/8 are requested by Tuesday 30th April 2019 

 

• GDPR - Google has been fined 50 million euros (£44m) by the French data 

regulator CNIL, for a breach of the EU's data protection rules. This regulation 

has teeth. 

https://www.fca.org.uk/publications/consultation-papers/cp19-8-general-insurance-value-measures-reporting
https://www.bbc.co.uk/news/technology-46944696
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Technologies in focus 

My pick of the articles last month: 

• Insurtech: Zurich Innovation World Championship. Some interesting 

winners of Zurich’s first Global insurtech competition.  

o Chisel AI: Gold award winner Chisel AI has developed a natural 

language, AI processing tool that allows commercial insurers and 

brokers to extract, identify and classify unstructured data sources, such 

as insurance documents 

o Zesty.ai: The silver award went to Zesty.ai  who have developed an 

AI-based solution to insurers and other users with detailed and 

accurate property evaluations to improve underwriting, pricing and 

post-event response. Using satellite and drone imagery, combined with 

information collected by aircraft and weather data, zesty.ai has 

analysed more than 115 billion data points on 140 million structures. 

o LifeNome: Joint bronze award winner LifeNome has created an 

XHealth platform that combines precision health and wellness 

underwriting with the aim of making customers healthier and saving 

money for insurers.  

o Soldier.ly: The second bronze award went to Soldier.ly has 

developed a smartwatch stress detection app that detects stress and 

intervenes when stress signs are detected.  

 

• blockchain:  Two potentially conflicting articles caught my eye. There still 

seems to be controversy about the long-term value of blockchain for the 

insurance market. 

o Those in the know will point to the major flaw for blockchain. It doesn’t 

scale. Step up Radix, a sharded, decentralized ledger that’s an 

alternative to blockchain. Interesting, if technical, article from Forbes 

entitled This Reclusive Engineer Is Plotting The Death Of 

Blockchain 

o On the other side of the argument comes an article with the positive 

title, 8 Blockchain Startups Disrupting The Insurance Industry. 

Their conclusion is that blockchain “provides all stakeholders with 

the tools to boost operational efficiency.” 

 

• Internet of Things: The IoT news published a comprehensive article The 

best of IoT News in 2018 – and what the experts think will happen for IoT 

in 2019. Connected Cars, Artificial Intelligence, and IoT security issues were 

identified as the three primary areas of attention.  

https://www.zurich.com/ziwc#announce
https://www.zurich.com/ziwc#announce
https://chisel.ai/
https://zesty.ai/
https://www.lifenome.com/
http://soldier.ly/
https://www.forbes.com/sites/parmyolson/2019/01/09/this-hermitic-engineer-is-plotting-the-death-of-blockchain/?utm_source=newsletter&utm_medium=email&utm_campaign=daily-dozen#6e59e762378e
https://www.forbes.com/sites/parmyolson/2019/01/09/this-hermitic-engineer-is-plotting-the-death-of-blockchain/?utm_source=newsletter&utm_medium=email&utm_campaign=daily-dozen#6e59e762378e
https://www.startus-insights.com/innovators-guide/8-blockchain-startups-disrupting-the-insurance-industry/
https://www.iottechnews.com/news/2019/jan/04/best-iot-news-2018-and-what-experts-think-will-happen-iot-2019/
https://www.iottechnews.com/news/2019/jan/04/best-iot-news-2018-and-what-experts-think-will-happen-iot-2019/
https://www.iottechnews.com/news/2019/jan/04/best-iot-news-2018-and-what-experts-think-will-happen-iot-2019/
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Other insurance stories in the spotlight 

• Insurance Risk. The eighth edition of the Allianz Risk Barometer was 

published last month. The report is based on feedback from over 2,400 

participants across 86 countries. Although Business Interruption was the top 

threat globally, Regulation and Legislation Changes achieved the number 1 

spot in the UK.  

 

• Claims Process.  

o AI and the Claims Process. Allianz taps AI to automate injury 

claims in the UK by using Defendant Hub, an automated end-to-end 

digital system for Stage 3 injury claims. The new process is estimated 

to cut the time it takes to handle a claim by half an hour. 

o Pay-per-use Claims Management. An Insurance Times headline in 

January proclaimed “Iotatech signs up first customer for claims 

platform” Commercial and General are the first customer of this pay-

per-use Claims Management solution.  

 

• Insurance-as-a-service – Porche has taped into the growing consumer 

interest in tailored insurance by offering Pay-Per-Mile insurance.  

 

• Driverless Car Insurance. The Automated and Electric Vehicles Bill. This 

act received Royal Assent last year and has now become law. What may 

have been missed is that The Act also extends compulsory motor 

insurance to include driverless cars in one policy, ensuring that drivers 

are covered both when driving and when the vehicle is in automated 

mode. By enabling insurers to recover costs when technology failure causes 

an accident, rather than leaving drivers responsible for accidents they couldn’t 

prevent, insurers will be able to start developing new products for autonomous 

vehicles. 

 

https://www.allianzebroker.co.uk/news-and-insight/news/allianz-risk-barometer-2019-results.html
https://www.insurancebusinessmag.com/uk/news/technology/allianz-taps-ai-to-automate-injury-claims-in-the-uk-123444.aspx
https://www.insurancebusinessmag.com/uk/news/technology/allianz-taps-ai-to-automate-injury-claims-in-the-uk-123444.aspx
https://www.insurancetimes.co.uk/news/iotatech-signs-up-first-customer-for-claims-platform/1429377.article
https://www.insurancetimes.co.uk/news/iotatech-signs-up-first-customer-for-claims-platform/1429377.article
https://www.prnewswire.com/news-releases/porsche-financial-services-and-mile-auto-offer-pay-per-mile-insurance-300779691.html
https://www.allianzebroker.co.uk/news-and-insight/news/automated-and-electric-vehicles-bill-has-become-law.html

