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Compliance 

FCA Regulation Round Up 
The FCA teams are busy with reviews, consultations and planning for the New Year: 

 General Insurance (GI) pricing: Following their supervisory work on general 

insurance, the FCA has concluded that people who stay with their insurance provider 

for a long time often pay significantly more than new customers. Further work is 

underway to decide on changes needed to achieve a goal of competitive and fair 

prices for consumers in the GI market. 

 Pricing in Financial Services: In the meantime, the FCA welcome views by 31st 

January 2018 on a wider discussion paper on fairness of pricing in financial services. 

Decision makers in the Insurance Industry are already discussing this issue. A recent 

roundtable on Dual pricing and loyalty  sparked an interesting debate from some of 

the industry thought leaders. 

 PPI complaints: Final Guidance has been issued to clarify expectations around 

handling certain PPI complaints. This final guidance clarifies rules around 

commission disclosure. Following this final guidance, the FCA are consulting for one 

month (feedback by 7th December 2018) on whether 150,000 previously declined 

claimants should be encouraged to re-claim within the final deadline of 29th April 

2019. They will rule on this consultation in late January next year. 

 Events for GI Intermediaries and Insurers: The FCA is holding a series of events 

in March 2019 Details can be found on the live and local page. 

 

 

 

https://www.fca.org.uk/publications/thematic-reviews/tr18-4-pricing-practices-retail-general-insurance-sector-household-insurance
https://www.fca.org.uk/publications/discussion-papers/dp18-9-fair-pricing-financial-services
https://www.postonline.co.uk/personal/3821321/roundtable-dual-pricing-and-loyalty
https://www.fca.org.uk/publications/consultation-papers/cp18-33-regular-premium-ppi-complaints-recurring-non-disclosure-commission
https://www.fca.org.uk/live-local-events


Technologies in focus 

Insurtech  

 Start-ups launch Insurtech body: The inaugural meeting of Insurtech UK took place 

on 28th November. The body, initially comprising 31 members, aims to be “the voice 

of the UK’s InsurTech community”. 

 

 

 

 

 

 

 InsurTech integrates claims to their solution. The Home Insurance solution, 

Buzzvault, is a “secure personal asset vault that makes it effortless for customers to 

digitally catalogue and securely store details of their possessions in an app.” In the 

last stages of full development, Buzzvault has partnered with the Davies Group for 

claims administration and support.  

 $10 million further investment for insurtech. The success story for Corvus 

continues as it attracts further funding to turn sensor data into actionable information.  

Corvus uses data from various sources such as the Internet of Things (IoT) sensors, 

videos, mobile phones and social media and uses them for risk management tools. 

One example is the use of IoT sensors to monitor the weight of snow on a roof to 

predict the likelihood of a claim.  

 Lifestyle insurance. Yulife is a lifestyle insurance tech start-up with a mission to 

help people improve their lives. The company's app encourages users to build daily 

positive habits like walking to work or meditating by giving rewards. According to the 

COO Sam Fromson, "We have rebuilt the insurance infrastructure from the ground 

up to support our long-term vision of creating a new type of insurance company that 

is simple, easy and fun to engage with,"  

https://www.insuranceage.co.uk/technology/3723771/insurtech-futures-start-ups-launch-insurtech-body
https://gobuzzvault.com/
https://davies-group.com/2018/11/29/buzzvault-partners-with-davies-group/
https://www.corvusinsurance.com/
https://techcrunch.com/2018/11/26/corvus-insurance-lands-a-fresh-8-million-to-turn-sensor-data-into-actionable-info-for-its-food-and-pharma-customers/?guccounter=1
https://www.businesscloud.co.uk/news/serial-entrepreneurs-insurtech-start-up-launches-with-3m


Other insurance topics in the spotlight last month:  

Cyber Insurance 

 Cyber security is cited as the fastest growing area of organised crime, so prevention 

has become big business with Facebook even rumoured to be interested. Information 

Age highlights 5 cyber security startups next for the Unicorn Crown 

 Another list  - 10 cyber security trends for insurers to watch in 2019: 

o Increase in crime o Shift in attack vectors 

o GDPR o Internet of Things 

o Cloud ‘insecurity’ o Shadow IT systems 

o Single factor passwords o Distributed Denial of Service (DDoS) attacks 

o  Malware o Shift in attack vectors 

 

 The concern about cyber security has fuelled a growing market for cyber insurance. 

Indeed according to a report by RBC Capital Markets, sale of policies is growing at 

about twenty five percent a year.  But a word of caution - the article, Cyber insurance 

hit with barrage of criticism as disputes mount brings this growing market under the 

spotlight. Allegedly, cyber attacks are causing acrimonious disputes between 

corporate victims and their insurers. However CFC underwriting chief innovation 

officer Graeme Newman confirmed that they deny fewer cyber claims when 

compared to other lines of business.  

Telematics 

 Telematics reduces casualties. According to a LexisNexis Risk Solution report, 

telematics has reduced casualties by more than a third since 2011.  

 Usage based insurance. According to the article What is useage-based insurance?, 

pay-per-mile insurers are gaining speed in the market place. A report from IHS 

Automotive predicts that by 2023, 142 million people worldwide will be subscribed to 

usage-based motor insurance. 

Blockchain:  

Marsh, in collaboration with Evident, a data security platform, is developing a blockchain-

based verification solution. The solution is designed to simplify the insurance and identity 

verification process for gig economy workers 

 

https://www.computerweekly.com/news/4500274608/Cyber-crime-is-fastest-growing-economic-crime-says-PwC-report
https://www.information-age.com/cyber-security-start-ups-unicorn-123476877/
https://www.dig-in.com/list/10-cybersecurity-trends-for-insurers-to-watch-in-2019?utm_campaign=morning%20briefing-nov%2013%202018&utm_medium=email&utm_source=newsletter&eid=a1bc0f8a54ad26f222b5a72d9a7694c7
https://www.insurancebusinessmag.com/uk/news/cyber/cyber-insurance-hit-with-barrage-of-criticism-as-disputes-mount-117720.aspx
https://www.insurancebusinessmag.com/uk/news/cyber/cyber-insurance-hit-with-barrage-of-criticism-as-disputes-mount-117720.aspx
https://www.fleetnews.co.uk/news/fleet-industry-news/2018/11/15/telematics-cuts-young-driver-casualties-by-35
https://www.insurancebusinessmag.com/uk/guides/what-is-usagebased-insurance-116604.aspx
https://insurancemarinenews.com/insurance-marine-news/marsh-building-blockchain-verification-solution/
https://insurancemarinenews.com/insurance-marine-news/marsh-building-blockchain-verification-solution/

