
Market Insight November 2018 
Latest insurance news, views and insights. 

Compliance 

FCA Regulation Round Up 
The FCA continue their stated aim ‘to provide intellectual leadership’. Two particular subjects 

caught my eye last month: 

• Climate Change: The FCA are establishing a new joint FCA-PRA Climate Risk 

Forum to help consider climate-related financial risks, share best practice and 

provide intellectual leadership in this emerging field. The Forum will bring together 

representatives from industry as well as technical experts and other 

stakeholders.  They are seeking feedback on areas the forum should focus on, with 

questions set out in a discussion paper entitled Climate Change and Green Finance . 

This issue has already been highlighted by the Bank of England with headlines such 

as Bank of England tells banks to speed up plans for climate change risk . The Bank 

of England are putting Banks and Insurers on notice to improve their planning 

for the long term risks of climate change. 

• Fair Pricing in Insurance. The FCA have issued a discussion paper on Fair Pricing 

in Financial Services with comments required by 31st January 2019. This issue hit the 

popular press with articles like Financial Conduct Authority probes home and motor 

insurance prices 

Technologies in focus 

Insurtech  

• Collaboration: There is a definite shift from Insurers fearing new tech companies to 

an increase in collaboration between the two. An article InsurTech collaboration is 

key to the future is full of interesting insight , such as “Almost 96 percent of insurers 

said they are looking to collaborate with Insurtech firms”.  

• BMW chose an Insurtech company: The German automaker BMW has chosen 

Wrisk, a two-year-old London-based insurtech company, to be its sole insurance 

partner in the UK. A fascinating success story – How two-year-old UK insurtech 

Wrisk became BMW’s sole UK insurance partner. 

• 21st October saw the launch of another technology innovation competition…this time 

sponsored by Zurich. The Zurich Innovation World Championship is looking for 
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inspiring innovators to showcase transformative technologies in their key business 

areas of mobility, smart homes and buildings, digital health and financial planning. 

• H2 Ventures and KPMG released ‘2018 Fintech100’ , the fifth in the series of annual 

reports which compiles a list of the year’s best fintech innovators from around the 

world.  It includes 12 from the insurance sector  

• UK’s Hyperion Insurance creates technology-focused unit - The new 

technology division will operate together with the existing broking businesses 

including Howden Broking Group and RKH Specialty as well as MGA DUAL. 

Besides managing Hyperion’s third-party insurtech investments, Hyperion X 

will also incubate its own start-up ventures.  

Predictions 

As the year end approaches, the number of predictions for 2019 starts to increase. These 

are the ones that caught my eye: 

• Gartner published a ‘Top 10 Digital Trends for 2019’ – with a precis from Tech 

Crunch Gartner picks Digital Ethics and Privacy as a strategic trend for 2019 for 

those not wanting to invest in the full report.  

• A ‘nine minute’ read from EY Global highlights the following  Five tech trends that will 

define the future of insurance  - No surprises but some insightful detail and worth the 

nine minutes in my book. 

o Digital and Omni-Channel 

o Big Data and Analytics 

o Legacy System Transformation 

o Cybersecurity 

o Insurtech and blockchain 

• And here, according to Digital Insurance, are the Top 10 technology trends to watch 

in 2019 : 

• Internet of things • 3D Printing 

• Automation • Drones 

• Artificial Intelligence • Biometrics 

• Augmented Reality • Blockchain 

• 5G wireless • Quantum Computing 
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Other insurance topics in the spotlight last month:  

Mergers & Acquisitions:  

• Last edition we reported that the Ardonagh Group acquisition of Swinton. This month 

they are selling – to Arch. Arch Insurance Group acquires the UK Commercial Lines 

Business of the Ardonagh Group. The transaction includes the renewal rights for 

Fusion, Arista and Towergate Commercial Underwriting, generating more than 

£150m of Gross Written Premium in 2017 and focused on writing commercial 

property, casualty, motor, professional liability, personal accident and travel.  

• The County Group acquires Rahon Insurance. Part of Global Risk Partners (GRP), 

County Group continue to focus on acquiring commercial broking businesses and 

have an ambition to double in size in the next 5 years. 

• Globally the Financial technology sector enjoys M&A boom with a reported 141 M & 

A transactions in the first half of 2018. 

• Google still hungry. Following their acquisition of a minority stake in Applied Systems 

- Google looking for further investment in insurtech 

London Markets  

• A flagship innovation for modernising the London Markets is the PPL (Placing 

Platform Ltd) initiative. October saw a plea from the PPL Chair, Bronek Masojada  

Our market is evolving, are you evolving with it? Currently 16% of London Market 

Risk is placed electronically. The aim is to move that to 80% 

• The London Market is growing. According to a report on You Talk Insurance London 

company market GWP jumps to £26.3 billion in 2017. A 16% increase on 2016. 

Ethics and Insurance 

Interesting perspective on pricing in the article The Ethics of Insurance Pricing – 7 risks 

underwriters need to have on their radar. The seven being: 

o Dual Pricing and Optimisation 

o Profit and Value 

o Personalisation 

o Fairness and Access 

o Profiling 

o Data 

o Transparency  
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