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Latest insurance news, views and insights . 

Compliance 

FCA Regulation Round Up 
• Insurance Distribution Directive (IDD) and the wholesale market. The rules came into 

force on 1st October 2018. Views are still emerging on the implications. Interestingly, 

the CEO of the London & International Insurance Brokers’ Association (LIIBA) has in 

effect offered an assurance that wholesale brokers will not be impacted as heavily as 

the retail market. Read here  

• Claims Management Companies will be subject to FCA Regulation from April 2019, 

bringing the claims management industry in line with other financial services firms. 

Comprehensive details of the approach, including timelines can be read on the FCA 

website. Although consultation on how the FCA propose to regulate this market is 

now closed, the FCA are still currently consulting on how they will apply the Senior 

Managers and Certification Regime (SM&CR) and on the fees they propose to 

charge  

• The failure of Insurers Gable, Enterprise and Alpha have resulted in the FCA paper:   

Insurance brokers due diligence on insurers . The FCA plan further work to verify that 

insurance brokers are conducting appropriate due diligence on the insurers they use 

Technologies in focus 

InsurTech – continuing huge investment 
• There continues to be a proliferation of articles highlighting the huge levels of 

investments in the insurance market currently. According to Willis Towers Watson 

Securities, there were 71 deals in the second quarter of 2018 – with the investment in 

insurance technology totalling $527 million. There are some interesting facts and 

figures in an article from Tech Crunch, with a conclusion from Rafal Walkiewicz, the 

chief executive of Wilis Tower Watson that “Investors are clearly willing to make 

increased bets on InsurTech and funding rounds are become larger” But the 

bulk of the biggest investments were being made by venture capital firms rather than 

industry incumbents. Full article available here. 

• Nearer to home London marine insurtech Concirrus raised a further £5m taking the 

total amount raised to date to £12 million. Read more details here 

• The founding Lloyd’s Lab cohort kicks off on 8th October with 10 companies selected 

from a competitive application and pitching process. Inga Beale, Lloyds CEO was 

quoted: “Lloyd’s has always been at the forefront of innovation – the launch of 

our new innovation accelerator is an important step forward into our 

technology-driven future and we’re excited to see how the ideas develop. The 

Lab is an important part of our future-focused strategy which will further 
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strengthen our position as the global centre for insurance innovation.” An 

overview of the successful companies is included in this article  

Drones 
Interesting research from Novarica highlighted in the article Insurers to use drone tech across 

insurance life cycle. Martina Conlon, senior vice president of research and consulting, 

contends that unlike machine learning and artificial intelligence initiatives, drones can be 

implemented in cost-effective ways by insurers of all sizes. The article also includes a link to 

a separate report on emerging technologies – well worth a read. 

Other insurance topics in the spotlight last month:  

Mergers & Acquisitions:  
• The Ardonagh Group keeps on growing – this time with the confirmed £165m 

Swinton acquisition.  According to this statement published on the group website, all 

that is outstanding is the FCA approval. Swinton now join the already impressive 

stable of Ardonagh companies which includes: Autonet, Bishopsgate, Carol Nash, 

Chase Templeton, Direct Group, Geo Underwriting, Towergate, Paymentshield and 

Price Forbes. 

• Munich Re announced a deal for US$300 million tech firm ‘relayr’. The firm provides 

enterprise middleware and IoT solutions for the digital transformation of industries. It 

employs around 200 people based in offices in seven cities in the US, UK, Germany, 

and Poland. Munich Re management board member Torsten Jeworrek commented 

“The Internet of Things is already changing our world and has the potential to 

disrupt the traditional insurance and reinsurance industry through new 

business models, services, and competitors,” Learn more here  

• Trireme Insurance Group, the international subsidiary of U.S. Risk Insurance Group, 

LLC, acquired MGB Insurance Brokers Limited (MGB) for an undisclosed sum. 

London based MGB was founded in 2001 and is a Lloyd’s broker specializing in 

placing professional indemnity risks for companies in the construction, consulting, 

accounting, insurance, and other industries. Deal reported here by Business Wire. 

Swiss-Re research 
According to the recent Swiss Re Institute's Expertise Publication, the US mortality protection 

gap was close to 25 USD trillions in 2016. The report covers familiar territory, with similar 

messages to the ones we hear from the valuable Swiss Re research in the UK. The report 

highlights three avenues of exploration to reduce the protection gap: 

1. Using behavioural economics 

2. Accelerating the underwriting process 

3. Improving customer experience. 

But key challenges are identified in the conclusion: “insurers need to re-allocate resources to 

implement automated underwriting solutions and adapt their legacy systems. Another 

https://www.lloydslab.com/lloyds-lab-opens-its-doors-to-tech-disruption/
https://www.enterpriseinnovation.net/article/insurers-use-drone-tech-across-insurance-life-cycle-2079901599
https://www.enterpriseinnovation.net/article/insurers-use-drone-tech-across-insurance-life-cycle-2079901599
http://www.ardonagh.com/media/announcements/the-ardonagh-group-to-acquire-swinton-group
https://www.insurancebusinessmag.com/us/news/technology/munich-re-announces-deal-for-us300-million-tech-firm-110440.aspx
https://www.businesswire.com/news/home/20180904005067/en/Trireme-Insurance-Group-Announces-Acquisition-MGB-Insurance
http://institute.swissre.com/research/library/US_mortality_protection_gap.html?c=n&utm_campaign=5b06cf70ea1aac2d3b039695&utm_content=5baa16b07adb0500010a1e44&utm_medium=smarpshare&utm_source=twitter


challenge is to expand outreach to more of the middle-income household population, which 

holds high growth potential. Here wider use of digital technology in distribution will play an 

important role.” Watch this space to see if anything really happens to change the underlying 

message that has been around for decades. 

Cybersecurity 
The adverse headlines keep coming, most notably: 

• FCA fines Tesco Bank £16.4m for failures in 2016 cyber attack. Mark Steward, 

Executive Director of Enforcement and Market Oversight at the FCA, said: 'The fine 

the FCA imposed on Tesco Bank today reflects the fact that the FCA has no 

tolerance for banks that fail to protect customers from foreseeable risks. In this case, 

the attack was the subject of a very specific warning that Tesco Bank did not properly 

address until after the attack started. This was too little, too late. Customers should 

not have been exposed to the risk at all.” Worth reading the FCA report  

• Premium Credit back on line a week after cyber-attack. The UK based insurance 

services firm suffered from a malware-based attack. Further details are revealed here  

Brexit 
There must be a lot of activity behind the scenes to prepare for various outcomes of the 

Brexit negotiations. Latest news came about Royal London who are reported to be setting up 

an Irish operation to hedge against Brexit risks. 
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