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TOTAL SYSTEMS PLC
STRATEGIC REPORT
FOR THE YEAR ENDED 37 MARCH 2078

The directors present the strategic report and financial statements for the year ended 31 March 2018.
Review of the business

The Company's principal activities during the year were the writing and supply of computer software with
re

lated consu lta ncy

su

pport services.

Development ond performance of the business

Turnover remained at a similar levelto the previous year with an increase in net profit to f 66,346 (2077: f40,584).
Product innovation and enhancement continued at a significant level with Research and Development spending of
f72O,Ot0 (2017: f7L2,742) to ensure our products remain at the leading edge in terms of functionality and speed
of processing without volume constraints.
Environ mental

a

nd social

The Company is based at a single office in central London. Every care is taken to ensure that the Company
operates in an environmentally friendly way within the limitations imposed by our location and the nature of our
operations. In regard to its employees and the local community the Company allows employees time to take part
in their own social responsibilities as necessary.

Future prospects
The Company's main products, Ultima and bluescape, have been developed for use by insurers, warranty
providers, managing general agents or brokers, many of whom currently use lT systems lacking modern
technological features. They need to update but are apprehensive about changing a system so centralto their
business. lt is a major decision involving considerable research and forward planning so can take many months
from initial enquiries before placing an order. Increasing interest is now being expressed in the flexibility and
efficiency of our products and the signs are that the considerable investment we have made is starting to bring
success. ln the meantime, the balance sheet remains strong with significant cash resources which will enable the
Company to counter the continuing economic uncertainty.
Key performance indicators (KPl's)

The Company uses a variety of KPI's in order to monitor business performance. The level of chargeable hours as
percentage of the total available gives an indication of efficiency being achieved on a weekly basis. Product
development effort is also monitored and in addition monthly management accounts are produced with an
updated forecast. Given the nature of the business the Board believes that these KPI's are sufficient to ensure
that appropriate action can be taken as necessary.

a

Principal risks and uncertainties
Financial risk monagement
The Company's operations expose it to a number of financial risks including liquidity risk, interest rate risk, credit
risk and capital management risk. There is no exposure to foreign currency risk. Exposures to risks are monitored
by the Directors and where appropriate are discussed at the monthly board meetings. These risks are:
a) Liquidity risk
Due to the Company's strong cash position there is no need for external debt. The cash position is reviewed
monthly in comparison to outstanding commitments to determine the amount of cash to be invested on call and

those amounts that may be invested for various terms on the money market.
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b) Interest rate profile
The Company has no financial assets other than sterling cash deposits which are invested at an approximate
equivafent to the Bank of England base rate. At 31 March 2018 f602,704 (20t7: f500,518) of bank balances were
held in fixed interest deposits at current money market rates. The remainder was held in accounts which were
subject to floating rates of interest.
c) Maturity of financialassets and liabilities
The maturity profile of the Company's financial assets and liabilities as at 31 March 2018 is given in note 13.
The main financial assets are cash and trade receivables. An analysis of cash is shown in (b) above. Although credit
terms are contract specific no existing customer has credit terms exceeding 30 days from the invoice date.
The Company would normally expect that sufficient cash is generated in the operating cycle to meet cash flows
through effective cash management. The Board is confident that the more than adequate cash resources

combined with improving trading conditions will finance future growth and R&D.
d) Borrowi ng facilities
The Company had no borrowing facilities in place at 31 March 2018 or 31 March 2017.
e) Credit risk exposure

Credit risk arises from cash and cash equivalents, deposits with the company's bank, as well as credit exposures to
customers, including outstanding receivables. Credit risk is highly concentrated as the company holds cash with
one financial institution. There were trade receivables of f 110,422 (2017: f35,993) past their due dates but no
provisions are required. Although external credit ratings are not obtained for customers, Company policy is to
assess the credit quality of each customer internally prior to any contract being signed or any work being
undertaken. Internal checks are performed taking into account their financial position as well as their reputation
within the industry and past experience. All potential customers'financial statements are reviewed and high risk
customers are either rejected or mitigating measures implemented. Invoices are aged monthly and customers
with any overdue invoices are contacted to arrange for payment.
The Company's maximum exposure to credit risk relating to its financial assets is equivalent to their carrying value
as disclosed in note 13. All financial assets have a fair value which is equal to their carrying value.
Copital Management
The Company's objectives when managing capital are:
a) To safeguard the company's ability to continue as a going concern, so that it can continue to provide returns for
shareholders and benefits for other stakeholders; and
b) To provide an adequate return to shareholders by pricing products and services commensurately with the level
of risk. The Company manages the capital structure and makes adjustments to it in the light of changes in
economic conditions and the risk characteristics of the underlying assets. In order to maintain or adjust the capital
structure, the Company may buy back shares, adjust the amount of dividends paid to shareholders, return capital
to shareholders, issue new shares or sell assets to increase cash balances.
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Other principal risks to the business
The Board considers that the other principal risks to the business are as follows:
a) Market conditions

with both the Company's suppliers and customers in orderto monitor
market and technology changes. The Directors continually monitor other markets and products that are
complementary to the Company's business model and that can be added to the Company's portfolio of products.
Economic and interest rate changes are also monitored in relation to the impact they will have on the market
conditions for the Company.
Close working relationships are maintained

b) Product risk
lf we do not anticipate and respond to customer demands as a result of technological advances we may lose
market share and our competitiveness may reduce. In order to mitigate against the risk of technological
obsolescence the Company continues to innovate with release of new products and the frequent updating of
existing products. We also endeavour to work closely with customers in our product development efforts, to help
ensure their relevance and acceptability in our target markets.
c) Intellectual property
The Company always takes prompt action where any breach of its Intellectual Property Rights is suspected and
where appropriate takes immediate legal action to protect its position.

d) Destruction of sole office
A detailed Disaster Recovery Plan is in force and reviewed annually for such an event occurring. All members of
staff are able to work from their home base on a continuous basis. Appropriate insurance cover is maintained. A
business continuity plan is in force and business interruption insurance cover is held.
e) Destruction of computer systems
We have a disaster recovery contract to provide back up for such an eventuality.

On behalf of the board

Mr

P.

Delaney FCA CTA

Director
22 August2OIS
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DIRECTORS' REPORT
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The directors present their annual report and financial statements for the year ended 31 March 2018. The
registered number of the company is 01024277.
Results and dividends
The results for the year are set out on page 9.
No ordinary dividends were paid. The directors do not recommend payment of a final dividend.

Directors
The directors who held office during the year and up to the date of signature of the financial statements were as

follows:

MrT.

Bourne

(Deceased

l November20tTl

Mr A. Weber BSc (Hons)

Mr P. Delaney FCA CTA
MrJ. Bourne BSc (Hons)
Mr R. Collins MBA

MBA

(Appointed L7 January 2018)
(Appointed 2 January 2018)

Auditor
In accordance with the company's Articles of Association a resolution to appointTaylorcocks will be proposed at
the forthcoming Annual General Meeting.

Strategic report
In accordance with Section 414C (1L) of the Companies Act 2005 (Strategic Report and Directors' Report)
Regulations 2013, the Directors have set out in the Company's Strategic Report on page 1, such information as
required by Schedule 7 of the Large and Medium-sized Companies and Groups (Accounts and Reports)
Regulations 2008.

Statement of disclosure to auditor
So far as each person who was a director at the date of approving this report is aware, there is no relevant audit
information of which the company's auditor is unaware. Additionally, the directors individually have taken all the
necessary steps that they ought to have taken as directors in order to make themselves aware of all relevant audit

information and to establish that the company's auditor is aware of that information.
Share capital and control structure
The information in this section is given pursuant to section 992 of the Companies Act and is correct as at 31

March 2018.
The Company's authorised share capital was f5,000,000 divided into 100,000,000 ordinary shares of 5p each and
there were 9,072,091ordinary shares in issue.
The rights and obligations attaching to the Company's ordinary shares, in addition to those conferred on their
holders by law, are set out in the Company's Articles of Association, a copy of which can be obtained by writing to
the Company Secretary, or from Companies House in the UK. The holders of ordinary shares are entitled to
receive the Company's report and accounts, to attend and speak at general meetings of the Company, to appoint
proxies and to exercise voting rights. Changes to the Company's Articles of Association must be approved by
special resolution of the Company. In the event of change of control of the Company as the result of a takeover
bid, options under the Company's share schemes may become exercisable immediately.
4
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lndemnities
Throughout the year and as at the date of this report, the Articles of Association contained a provision for the
benefit of Directors and Officers of the Group indemnifying them out of the assets of the Company to the full
extent allowed by law against liabilities incurred by them in the course of carrying out their duties.
Employees
The company continues to employ people of various races and religions. Within existing legislation, all persons,
including those who are disabled, are treated similarly in matters of employment, training, career progression and

promotion.
Statement of directors' responsibilities
The directors are responsible for preparing the Annual Report and the financial statements in accordance with
applicable law and regulations.
Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have elected to prepare the financial statements in accordance with International Financial Reporting
Standards (lFRSs) as adopted by the European Union. Under company law the directors must not approw the
financial statements unless they are satisfied that they give a true and fair view of the state of affairs of the
company and of the profit or loss of the company for that period. In preparing these financial statements, the
directors are required to:

.
o

properly select and apply accounting policies;
present information, including accounting policies, in a manner that provides relevant, reliable, comparable
a nd understa ndable information;
provide additional disclosures when compliance with the specific requirements in IFRSs are insufficient to
enable users to understand the impact of particular transactions, other events and conditions on the entity's
financial position and financial performance; and
make an assessment of the company's ability to continue as a going concern.

The directors are responsible for keeping adequate accounting records that are sufficient to showand explain the
company's transactions and disclose with reasonable accuracy at any time the financial position of tre company
and enable them to ensure that the financial statements comply with the Companies Act 2005. They ae also
responsible for safeguarding the assets of the company and hence for taking reasonable steps for the prevention
and detection of fraud and other irregularities.
On behalf of the board

Mr

P.

Delaney FCA CTA

Director
22 August 2018
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IN DEPEN DENT AU

DITOR'S REPORT

TO THE MEMBERS OF TOTAT SYSTEMS PTC

Opinion
We have audited the financial statements of Total Systems PLC (the 'company') for the year ended 31 March 2018
which comprise the Statement of Comprehensive Income, the Statement of Financial Position, the Statement of
Changes in Equity, the Statement of Cash Flows and notes to the financial statements, including a summary of
significant accounting policies. The financial reporting framework that has been applied in their preparation is
applicable law and International Financial Reporting Standards (lFRSs) as adopted by the European Union.
In our opinion the financial statements:

.
.
.

give a true and fair view of the state of the company's affairs as at 31 March 2018 and of its profit for the year
then ended;
have been properly prepared in accordance with IFRSs as adopted by the European Union; and
have been prepared in accordance with the requirements of the Companies Act 2005.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (lSAs (UK) and applicable
law). Our responsibilities under those standards are further described in the Auditor's responsibilities for the
audit of the financial statements section of our report. We are independent of the company in accordance with
the ethical requirements that are relevant to our audit of the financial statements in the UK, inchding the FRC's
Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.
Conclusions relating to going concern

We have nothing to report in respect of the following matters in relation to which the lSAs (UK) equire us to
report to you where:
o the directors' use of the going concern basis of accounting in the preparation of the financial statements is
not appropriate; or
have not disclosed in the financial statements any identified material uncertainties that may cast
significant doubt about the company's ability to continue to adopt the going concern basis of accounting for a
period of at least twelve months from the date when the financial statements are authorised for issue.

o the directors

Other information
The other information comprises the information included in the annual report, other than the financial
statements and our auditor's report thereon. The directors are responsible for the other information. Our opinion
on the financial statements does not cover the other information and, except to the extent otherwise explicitly
stated in our report, we do not express any form of assurance conclusion thereon.
In connection with our audit of the financial statements, our responsibility is to read the other information and, in
doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit or otherwise appears to be materially misstated. lf we identify such material
inconsistencies or apparent material misstatements, we are required to determine whether there is a material
misstatement in the financial statements or a material misstatement of the other information. lf, based on the
work we have performed, we conclude that there is a material misstatement of this other information, we are
required to report that fact.
We have nothing to report in this regard.
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Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of our audit:
o the information given in the Strategic Report and the Directors' Repon for the financial year for which the
financial statements are prepared is consistent with the financial statements; and
o the Strategic Report and the Directors' Report have been prepared in accordance with applicable lqgal
requirements.
Matters on which we are required to report by exception
In the light of the knowledge and understanding of the company and its environment obtained in the course of
the audit, we have not identified material misstatements in the Strategic Report and the Directors' Report.

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to
report to you if in our opinion:

.

adequate accounting records have not been kept, or returns adequate for our audit have not been received

from branches not visited by us; or

o the financial statements are not in agreement with the accounting records and returns; or
o certain disclosures of directors' remuneration specified by law are not made; or

.

we have not received allthe information and explanations we require for our audit.

Responsi bi lities of directors
As explained more fully in the Directors' Responsibilities Statement, the directors are responsibb for the
preparation of the financial statements and for being satisfied that they give a true and fair view, and for such
internal control as the directors determine is necessary to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company's ability to continue
to going concern and using the going concern basis
of accounting unless the directors either intend to liquidate the company or to cease operations, or have no
realistic alternative but to do so.
as a going concern, disclosing, as applicable, matters related

Auditor's responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with lSAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reaonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.
A further description of our responsibilities for the audit of the financial statements is located on the Financial
Reporting Council's website at: http://www.frc.org.uk/auditorsresponsibilities. This description forms part of our
auditor's report.
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Use of our report

This report is made solely to the company's members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the company's members
those matters we are required to state to them in an auditor's report and for no other purpose. To tre fullest
extent permitted by law, we do not accept or assume responsibility to anyone other than the company and the
company's members as a body, for our audit work, for this report, or for the opinions we have formed.

fOlnrrcelr
Helen Kay BA FCA (Senior Statutory Auditor)
for and on behalf of

taylo rcocks
Statutory Auditor

Date:9s

W

"2Cr

e

Office: Farnham
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TOTAT SYSTEMS PtC
STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED

37 MARCH 2078

Notes
Revenue

2

Cost of sales

Gross profit
Ad mi

n

20t8

20t7

€

f

2,229,0L9

2,265,379

(L,307,3431

|L,260,5671

92L,676
(857,6921

istrative expenses

t,004,752
(965,390)

Operating profit

3

63,984

39,362

lnvestment revenues

6

2,362

L,222

66,346

40,584

Corporation tax

L20,269

113,954

Profit and total comprehensive income for the
year

186,515

154,538

Profit before taxation

The statement of comprehensive income

has

been prepared on the basis that all operations are conthuing

operations.
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Notes

Non-current assets
Property, plant and equipment
Investments

20L8

2017

f

€

46L,945

492,269

t,2o5

L,205

463,150

493,474

Current assets
655,054

452,859

968,29t

993,596

L,633,345

L,346,455

2,096,495

L,839,929

777,L67

707,2L6

Net current assets

856,r78

639,239

Total liabilities

777,L67

707,216

7,3L9,328

L,L32,713

Trade and other receivables

LL

Cash and cash equivalents

Total assets

Current liabilities
Trade and other

payables

L2

Net assets

-10-
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Notes

20L8

20t7

€

f

453,605

453,505

83,047

83,047

Equity
Called up share capital
Share premium account

16

Stock option reserve

26,349

Capital redemption reserve
Retained earnings
Total equity

72,373

72,373

710,303

497,339

1,3L9,328

L,t32,7L3

The financial statements were approved by the board of directors and authorised for issue on 22 August 2018 and
are signed on its behalf by:

Mr

P.

Delaney FCA CTA

Director
Company Registration No. 0tO24277

-11

TOTAL SYSTEMS PLC
STATEMENT OF CHANGES lN EQUIW
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Share

capital

Share
premium

account
fffEff
Balance at

l April 2OLG

Capital Stock

option Retained

redemption reserve

Total

earnings

resene

453,605 83,047 72,373 26,966 34L,288

977,279

Year ended 31 March 2017:

Profit and total
com prehensive income for

- 154,538
(1,513) 1,513
895

the year
Share options lapsed

Share based payments
Balance at 31 March 2OL7

154,538
896

453,605 83,047 72,373 26,349 497,339 L,L32,7L3

Year ended 31 March 2018:

Profit and total
comprehensive income for
the year

-

Share options lapsed

Balance at 31 March 2018

453,605 83,047 72,373

-12-

(26,3491

-

186,615

196,615

26,349

710,303 t,3tg32g

TOTAT SYSTEMS PtC
STATEMENT OF CASH FTOWS
FOR THE YEAR ENDED 37 MARCH 2078

20t8
Notes

20L7
€

E

Cash flows from operating activities
Cash (absorbed by)/generated from

18

operations

(61,168)

I34,499

Tax refunded

135,108

21.4,054

73,940

348,553

Net cash inflow from operating activities
Investing activities
Purchase of property, plant and equipment
Interest received
Net cash generated from/(used in)
investing activities

(1,607)

(42,447l.

2,362

r,222

755

(41,2251

Net cash used in financing activities
Net increase in cash and cash equivalents

74,695

307,328

Cash and cash equivalents at beginning of year

893,596

586,268

Cash and cash equivalents at end of year

968,29L

893,595
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NOTES TO THE FINANCIAT STATEMENTS
FOR THE YEAR ENDED

1

37 MARCH 2078

Accounting policies
Company information
Total Systems PLC is a private company limited by shares incorporated in England and Wales. The registered
office is 394 City Road, London, United Kingdom, EC1V 2QA.

1.1

Accounting convention

The financial statements have been prepared in accordance with International Financial Reporting
Standards (IFRS) as adopted for use in the European Union and with those parts of the Companies Act 2006
applicable to companies reporting under IFRS, (except as otherwise stated).
These financial statements are prepared for the single entity of Total Systems PLC. Consolidated financial
statements have not been prepared due to the subsidiaries of the company all being dormant and are
considered wholly immaterial in the context of consolidated financial statements. Note 10 has further detail
of the dormant subsidiaries.
The financial statements are prepared in sterling, which is the functional currency of the company.
Monetary amounts in these financial statements are rounded to the nearest f .

The financial statements have been prepared on the historical cost basis. The principal accounting policies
adopted are set out below.

Application of new and revised International Financial Reporting Standards (lFRSs)
In the current year, the company has applied a number of amendments
issued by the International Accounting Standards Board (IASB) that
accounting period that begins on or after 1 January 20t7.

to IFRSs and a new Interpretation
are mandatorily effective for an

The Directors do not consider the following new and revised IFRSs to have any impact on the comparry's
financial statements.

.
.

Amendments to
Amendments to

Disclosure information
12 Recognition of Deferred Tax Assets for Unrealised Losses

IAS 7
IAS

New and revised IFRSs in issue but not yet effective

New standards and interpretations currently in issue but not effective, based on EU mandatory effective
dates are:

.
.
.
.
.

.
.
.

f

FRS

9 Financial

IFRS

lnstruments

t5 Revenue from Contracts with

l

lanuary 2078
7lonuary 2018

Customers

/FRS L6 Leases
Amendments to IFRS 2 Classificotion ond Measurement

7

January 2019
January 2018

7

Januory 201.9

7

of

Share Based Payments

Amendments to IFRS 10 and IAS 28 Sale or Contribution of
ossets between on lnvestor and its Associate or Joint Venture
Amendments to IAS 40 Transfer of Investment Property
Amendments to IFRSs Annual lmprovements to IFRS Standards
20L4-2015 Cycle - lFRSl2
f

FRIC

22 Foreign Currency Transactions and Advance

-14-
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I

Accounting policies

t.2

Going concern
The Directors have considered the future expected performance of the company and are satisfied that the
going concern basis is appropriate.

(Continued)

1.3 Revenue
Revenue is measured at the fair value of the consideration received or receivable for goods and services
provided in the normal course of business, net of discounts and VAT. Provision is made for all foreseeable

future losses.
The Company's main source of income are recognised as follows.

Time and Materials

The revenue and profit of time and materials contracts for the supply of professional services at
predetermined rates is recognised as and when the work is performed, irrespective of the duration of the
contract. This policy applies to installation, consultancy, support and training which is chargeable on a time
and materials basis.
Own software licences and maintenance

The Company recognises revenue and profit from the sale of perpetual software licences when all the
following conditions have been satisfied:

.

The Company has transferred to the buyer the significant risks and rewards of ownership of the

.

The Company retains neither continuing managerial involvement to the degree associated with
ownership nor effective control over the licences sold.
The amount of revenue can be measured reliably.
lt is probable that the economic benefits associated with the transaction will flow.
The costs incurred orto be incurred in respect of thetransaction can be measured reliably.

.
.
.

licence.

The revenue and profit for periodic software licences is recognised on a straight-line basis over the term of
the contracted period.
The revenue and profit for transaction based software licences is recognised in the period during which the
transaction took place.

With regard to Software Maintenance Agreements relating to the Company's own software product revenue
is recognised on a straight-line basis over the term of the maintenance agreement. Revenue not recognised
in the Statement of Comprehensive Income under this policy is classified as deferred income in Note 12.
Deferred revenue is included under the heading "Trade and other payables" in the Statement of Financial
Position.

-15-
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Accounting policies

(Continued)

Third party software licences and maintenance
Third party software licence revenue and profit is recognised on the same basis as own software licences.
With regard to Maintenance Agreements relating to third party software products revenue and profit are
taken to the Income Statement when invoiced, providing that the start date of the contract falls within the
financial year and the Maintenance Agreement is only for a maximum period of a year. Where such
Maintenance Agreements are for periods longer than a year revenue is recognised on a straight-line basis
over the term of the maintenance agreement. Revenue not recognised in the Income Statement under this
policy is classified as deferred income in the balance sheet with any associated cost classified as a
prepayment.

L.4

Property, plant and equipment

Property, plant and equipment are initially measured
valuation, net of depreciation and any impairment losses.

at cost and subsequently measured at cost or

Depreciation is recognised so as to write off the cost or valuation of assets less their residual values over
their useful lives on the following bases:
Freehold land

Nil

Freehold property

2o/o

Plant and equipment

t0o/oto 33% per annum

The gain

or loss arising on the

disposal

per annum

of an asset is determined as the difference between the

sale

proceeds and the carrying value of the asset, and is recognised in the income statement.

1.5

Cash and cash equivalents

in hand, deposits held at call with banks, other short-term liquid
investments with original maturities of three months or less.

Cash and cash equivalents include cash

1.6

Financial assets

Financial assets are recognised in the company's statement
becomes party to the contractual provisions of the instrument.

of financial position when the

Financial assets are classified into specified categories. The classification depends on
purpose of the financial assets and is determined at the time of recognition.

company

the nature

and

Financial assets are initially measured at fair value plus transaction costs, other than those classified as fair
value through profit and loss, which are measured at fair value.

Impoirment of financial assets
Financial assets, other than those at fair value through profit and loss (FVTPL), are assessed for indicators of
impairment at each reporting end date.
Financial assets are impaired where there is objective evidence that, as a result of one or more qrents that

occurred after

the initial recognition of the financial asset, the estimated future cash flows of

investment have been affected.

-16-
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Accounting policies
L.7

(Continued)

Financial liabilities
Financial liabilities are classified at fair value through profit or loss.
Basic

fi n o ncia I li a bil iti es

Basic financial liabilities, including trade and other payables and bank loans that are classified as debt, are
initially recognised at transaction price unless the arrangement constitutes a financing transaction, where
the debt instrument is measured at the present value of the future payments discounted at a market rate of
interest. Financial liabilities classified as payable within one year are not amortised.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.
Trade payables are obligations to pay for goods or services that have been acquired in the ordinary course of
business from suppliers. Amounts payable are classified as current liabilities if payment is due within one
year or less. lf not, they are presented as non-current liabilities. Trade payables are recognised initially at
transaction price and subsequently measured at amortised cost using the effective interest method.

1.8 Equity instruments
Equity instruments issued by the company are recorded at the proceeds received, net of direct issue costs.
Dividends payable on equity instruments are recognised as liabilities once they are no longer at the
discretion of the company.

1.9

Taxation

Current tdx
The taxation credit for current tax is based on the results of the year, as adjusted for items that are nonassessable or disallowed. lt is calculated using tax rates that have been enacted by the balance sheet date.

Deferred tax
Deferred tax assets are recognised using the liability method, in respect of all temporary timing differences
between the tax base cost of the Company's assets and liabilities, and their carrying amounts in the
financial statements that have originated but have not been reversed by the balance sheet date. The
deferred tax is calculated using tax rates enacted or substantially enacted at the balance sheet date. A
deferred tax asset is recognised only to the extent that it is probable that future taxable profits will be
available against which the asset can be utilised. Deferred tax assets and liabilities are not discqrnted.
Deferred tax assets and liabilities are offset as they relate to income taxes levied by the same taxation
authority and the company intends to settle its current tax assets and liabilities on a net basis.

1.10 Employee benefits
The costs of short-term employee benefits are recognised as a liability and an expense.
The cost of any unused holiday entitlement is recognised in the period in which the employee's services are
received.

Termination benefits are recognised immediately as an expense when the company is demonstrably
committed to terminate the employment of an employee or to provide termination benefits.
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1.11 Retirement benefits
Payments to defined contribution retirement benefit schemes are charged

as an expense as they

falldue.

1.12 Share-based payments
Certain employees and Directors of the Company receive equity settled remuneration in the form of
Company Share Options. The cost of equity settled transactions are measured by reference to the fairvalue
at the date of grant of the option. Fair value is measured by the use of an appropriate model. The cost of
equity settled transactions is expensed in the Statement of Financial Position on a straight line basis over
the vesting period and is adjusted at each balance sheet date to take account of actual and expected level of
vesting. The expensed amounts are credited to a Stock Option Reserve. Sums received in consideration for
the options which are in excess of the nominal value of the shares are credited to Share Premium.
1.13 Research and development
Research and development expenditure is expensed in the Statement of Comprehensive Income

as

incurred.

t.t4 Dividend payment
Dividends distributed to the company's shareholders are recognised as a liability in the financialstatements
in the period in which an interim dividend is declared and approved by the board and the final declared
dividend is approved by the company's shareholders.

1.15 Key estimates and assumptions
The preparation of the financial statements requires management to make estimates and assumptions that
affect the reported amounts of assets and liabilities at the year end and the reported amounts of revenue
and expenses during the financial year. Actual results could differ from the original estimates and
assumptions.

Where appropriate a bad debt provision is made against trade receivables.
The Directors consider that there are no estimates and assumptions that could have a significant impact on
the carrying value of assets and liabilities of the Company within the next financial year.
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Revenue
An analysis of the company's revenue is as follows:

2018
Ef

20'',7

Turnover

2,229,0L9

Sales

Other signifi cant revenue
lnterest income

2,362

2,265,3L9

L,222

Total Revenue is earned from the Company's principalactivities as defined in the Strategic Report.

3

Operating profit

mLa

mL7

720pLO

7L2,742

7,660
1,835
31,931
-

7,660
L,545

Operating profit for the year is stated after charging/(crediting):
Research and development

costs

Fees payable to the company's auditor for the audit of the company's

financial statements
Non-audit fees payable to the company's auditor
Depreciation of property, plant and equipment
Share-based payments

4

59,638
896

Employees

The average monthly number of persons (including directors) employed by the company during the year
was:

2018
Number
Administration
Technical
Sales

2

2

23

24

t

L

26

-19-

20L7

Number

27

TOTAL SYSTEMS PtC
NOTES TO THE FTNANCTAL STATEMENTS (CONTTNUEDI
FOR THE YEAR ENDED

37 MARCH 2078

(Continued)

Employees

Their aggregate remu neration comprised

:

Wages and salaries

2018

2017

f

€

L,45O,L2L

1,490,930

Social security costs

L68,462

Other pension costs

13,516

L74,503
L2,534

1,632,199

1,677,967

20t8

20t7

€

f

220,386

307,005

Directors' remuneration

Remuneration for qua lifying services

The number of directors for whom retirement benefits are accruing under defined contribution schemes
amounted to2(20L7 -21.
Remuneration disclosed above include the following amounts paid to the highest paid director:
Remu neration

for

qua lifying services

109,159

L09,262

2018

20t7

€

f

2,362

L,222

Investment income

Interest income
Other interest income
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Corporation tax
2018

20t7

f

f

(100,000)

(113,954)

Current tax
UK corporation tax on profits for

the current period

Adjustments in respect of prior periods

120,2691

(L20,2691

Total UK current tax

(1L3,954)

The charge for the year can be reconciled to the profit per the income statement as follows:
2018

20t7

f

f

Profit before taxation

66,346

40,584

Expected tax charge based on a corporation tax rate of t9.OO%

L2,606

8,LI7

Effect of expenses not deductible in determining taxable profit
Utilisation of tax losses not previously recognised

9

3,613

(35,004)

Change in unrecognised deferred tax assets

2,96L
3,704

Permanent capital allowances in excess of depreciation
Research and development tax credit
Under/(over) provided in prior years

(84,276l.

(L25,6841

(20,2691

Taxation credit for the year

(t20,2691

(113,954)

The recovery of the taxation credit of f100,000 is dependent upon HMRC acceptance of the Company's
claim in this regard. There are circa f 1.5m of tax losses carried forward for offset against future taxable
profits, which have not been recognised as a deferred tax asset.
Property, plant and equipment

Freehold Plant and
property equipment

fE

Total

f

Cost

At l April 2OL6

742,27L

Additions
At 31 March 2Ot7
Additions

742,27r

785,45L

L,527,722

42,447

42,447

827,898

t,570,t69

L,607
(L02,9521

Disposals

At 31 March zOtB

742,271

-21 -
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Property, plant and equipment

(Continued)

Freehold Plant and
property equipment

Total

€€

E

Accumulated depreciation and impairment
At 1 April 20L6
Charge for the year

290,000

728,262

t,0r8,262

10,000

49,638

59,538

At 31 March 20t7
Charge for the year

300,000

777,900

L,077,900

10,000

2L,93L

31,931

(L02,9521

Eliminated on disposal

At 31 March 20L8

lLOz,952l

310,000

596,879

L,006,879

At 31 March zOtB

432,27t

29,674

46r,945

At 31 March 2Ot7

442,27L

49,998

492,269

At 31 March 2016

452,27t

57,L89

509,460

Carrying amount

Freehold land with a cost of 8242,000 (2017 - f242,000) is included in freehold property of the company.

-22-

TOTAL SYSTEMS PtC
NOTES TO THE FTNANC|AL STATEMENTS (CONT|NUEDI
FOR THE YEAR ENDED

9

37 MARCH 2078

Investments

Investments in subsidiaries

10

2018
ff

20t7

L,205

L,205

L,205

L,205

Subsidiaries
Details of the company's subsidiaries at 31 March 2018 are as follows:
Name of

undertaking

Country

of

incorporation

TotalSelection

Ltd

Ltd

Nature of business

interest (%)

and

100.00

Dormant

England
Wales

and

100.00

Dormant

England

and

100.00

Dormant

England
Wales

and

100.00

Dormant

England

and

100.00

Dormant

Total Systems (Western) Ltd England
Wales
Total Computing

Ownership

Wa les

Total Software
Exsys

Ltd

Ltd

Wa les

At 31 March 20t8, an amount of f 1,205 was owed by the company to these subsidiaries. This amount is
included within amounts due to subsidiary undertakings in note 12. The aggregate capital and reserves of
these dormant subsidiaries at 31st March 2018 and 31st March 2OL7 was f1,205. The directors consider
the dormant subsidiaries to be immaterial for the purposes of preparing consolidated financial statements.
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Trade and other receivables
2018

20t7

f

€

Trade receivables

305,031

168,115

Work in progress

L8L,844

89,160

Other receivables

2L,360

L9,227

Prepayments
Tax

debtor

55,8L9

6t,5L7

100,000

LL4,839

665,054

452,859

No bad debt provision has been made for unrecoverable receivables in the year being reported upon (2017 -

f nil).

t2

Trade and other payables

Amounts due to subsidiary undertakings
Accruals and other creditors

20L8

20L7

f

f

1,205

7,205

r2t,3t9

93,776

Social security and other taxation

131,931

L29,046

Deferred revenue

522,7t2

483,189

777,!67

707,2t6
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Financial instruments
Fair value of trade receivables

Carrying amount of financial

Fair value
value
2018
20t8
20L7
fff€
509,235 276,503 509,235

assets

Debt instruments measured at amortised

Carrying

cost

Carrying amount of financial liabilities

Debt instruments measured at amortised

Carrying value

2018
20L7
f€Ef
133,136 t3O,25I

cost

20L7

276,503

Fair value

20L8
133,136

20L7

L3O,25t

Risk management

The Board is charged with managing the various risk exposures, including those which arise through holding

financial instruments.
Liquidity risk
The Company's approach to liquidity risk is to ensure that sufficient liquidity is available to meet foreseeable
requirements and to invest funds securely and profitably. The Company has significant cash resources which
are available to meet requirements on a day to day basis.

Credit risk
This is covered in the Strategic Report on page 1 under the heading "Financial risk management" clause "e".

Market risk
There is risk, particularly in the prevailing economic climate, regarding being paid for all work undertaken
combined with uncertainty that existing businesses will continue. The Company is not exposed to foreign

currency risk.
Interest rate risk
At the year end, the Company had no finance lease obligations, overdrafts, mortgages, notes or loans. The
Company has cash balances at the year end categorised as loans and receivables, and interest rate risk is
limited to the returns achieved on these balances.

lnterest rate sensitivity analysis
The sensitivity analysis has been carried out based on the Company's exposure to variable interest rates as
at the balance sheet dates. A 7% interest rate increase and decrease has been used in the sensitivity

analysis as the Directors consider that this is a reasonable assessment for the possibility of changes in

interest rates.

to variable interest rates, the analysis has been prepared assuming thatthe assets
outstanding at the balance sheet dates had been outstanding for the whole year.

As the assets are subject
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Financial instruments

(Continued)

Fair values
The Directors consider that the carrying amount of the Company's financial assets and liabilities
approximately equal to their fair value.

's

Retirement benefit schemes
Defi ned

contribution schemes

The company operates a defined contribution pension scheme for all qualifying employees. The assets of the
scheme are held separately'from those of the company in an independently administered fund.
The total costs charged

15

to income in respect of defined contribution plans

is

f 13,616 (20L7 - f.L2,5341.

Share-basedpaymenttransactions
On 30 April 20L8, all remaining share options granted lapsed. This position was known as at the year end
and therefore the balance in the share option reserve has been released to retained earnings.

Total expenses of €Nil related to equity settled share based payment transactions were recognised in the
year. (2017 - f896).

16

2018
fE

Share capital

2017

Ordinary share capital

Authorised
100,000,000 Ordinary shares of 5p each
lssued and

5,000,000

5,000,000

453,605

453,605

fully paid

9,072,09t Ordinary shares of 5p each
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Related party transactions
No guarantees have been given or received.
The executors of Mr T. Bourne are the controlling party

ofthe company.

There were no contracts of significance during the end of the year under review in which a director is, or
was, materially interested, P J Delaney Limited, of which Mr P. J. Delaney is the sole director, charged the
company f19,075 (2017 - f12,000). At the end of the period, P. J. Delaney Limited was owed f1,825 (2017 -

f1,000).

18

Cash generated from operations

Profit for the year after tax
Adjustments for:
Taxation credited
Investment income
Depreciation and impairment of property, plant and equipment
Equity settled share based payment expense
Movements in working capital:
Increase in trade and other receivables

2018

20t7

f

€

185,515

154,538

(r2o,2691

(113,954)

(2,3621

(t,2221

31,931

59,538
896

(227,0341

(4,501)

Increase in trade and other payables

30,428

47,434

Increase/(decrease) in deferred revenue

39,523

(8,330)

(51,168)

t34,499

Cash (absorbed by)/generated from operations
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Notice of Annual General Meeting

TOTAT SYSTEMS plc

Notice is hereby given that the 42nd Annual General Meeting of TOTAL SYSTEMS plc will be held at 394 City Road, London EC1V 2QA on
Monday 24th S€ptember 2018 at 10.30 a.m, forthe following purposes:

1.

To receive the Company's financial statements for the year ended 31 March 2018 together with the reports of the Directors and
Auditors thereon.

2.

To approve the Directors' remuneration,

3.

To elect Mr Rhys C.ollins as a Director having been appointed since the last Annual General Meeting.

4.

To elect MrJustin Bourne as a Director having been appointed since the last Annual General Meeting.

5.

To re-elect Mr Peter Delaney as a Director retirinS by rotation.

6.

To re-elect MrArthur Weber as a Director retiring by rotation.

7.

To re-appointThe Taylor Cock Partnership Limited as Audltors and to authorise the directors to fix their remuneration.

By order

ofthe

Board

P Jamieson
Secretary

TOTAL SYSTEMS plc,

394 City Road,
London
EC1V 2QA
22 August 2018
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Total Systems plc - Form of Proxy
Proxy for use at the Annual General Meeting of Total Systems plc

to be held on Monday 24th September 2018 at 10.30 a.m.

l/We..........
(BLOCK LETTERS PLEASE)

of ...............
being (a) member(s) of the Total Systems plc, hereby appoint the Chairman of the meeting
OR (see note (e))

oT.................................
as mylour proxy to act on mvlour behalf and to vote for me/us as indicated below at the Annual General Meeting
held on Monday 24th September 2018 and at any adjournment thereof.

ofthe

Company

to be

Please indicate how you wish yourvote to be cast by placing an "X" in the appropriate box below. The numbering ofthe resolution follows
thatcontained in the notice of meeting. lf no indication is given, your prory willvote orabstain attheir discretion. On any motion to amend
the resolutlon orto adjourn the meeting, the proxy will act at their discretion.

Please

tr

tick here if this proxy appointment is one of multiple appointments being made

Resolution

FOR

AGAINST

VOTE

WITHHELD

Ordinary
Ordinary
Ordinary
Ordinary
Ordinarv
Ordinary
Ordinary

Resolution
Resolution
Resolution
Resolution
Resolution
Resolution
Resolution

1

2
3

4
5
6
7

Signature ...................

Date.........----.-.---.,,,,,,,,,,.....,..,....,.,...2018
Notes:

(a)
(b)
(c)
(d)
(e)

(f)

(e)

(h)

In the case of a corporation, this form of proxy must be executed under its common seal or under the hand of an offlcer or attorney
duly authorised.
In the case ofjoint holders, the vote of the senior who tenders a vote, whether in person or by prory, will be accepted to the exclusion
of the votes of the other joint holders and, for this purpose, seniority will be determined by the order in which the names stand in
the Register of Members.
To be valid, this form of proxy and the power of attorney, if any, under which it is signed or a notarially certified or office copy
thereof should reach the Company's registrars at the address overleaf no later than 48 hours before the meeting,
A proxy need not be a member ofthe Company, but must attend the meeting in person to represent you.
lfyou desire to appoint a prory otherthan the Chairman ofthe meeting, please insert the name and address and delete "the Chairman
of the meeting".
A shareholder may appoint more than one proxy in relation to the Annual General Meeting provided that each proxy is appointed to
exercisethe rights attached to a different share or shares held by him, To appoint morethan one proryyou may photocopythis form.
Please indicate the proxy holde/s name and the number of shares in relation to which they are authorised to act as your proxy
(which, in aggregate, should not exceed the number of shares held by you). Please also indicate if the proxv instruction is one of
multiple instructions being given. Allforms must be signed and should be returned together in the same envelope. A failure to specify
the number of shares each proxy appointment relates to or specirying a number in excess of those held by you may result in the
appointment being invalid.
Completion of this Form of Proxy does not preclude you from attending the meeting and voting in person.
All completed proxies should be returned to the Company Secretary, Totalsystems plc, 394 City Road, London EC1V 2eA.
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